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OChinece Library Services
to 1
Predominantly Mhainesce=-Speakine Community

Stella W, Chan
npareh Libkroeion, Thintomm Ryanrh
San PFrancisco Public Library

(Speech delivered at the california Library Association Annual
conference in San Francisco, December 4 1975.)

In recent years, significant changes have occurred at the
Chinatown Branch Library. A number of special services have |
been developed to mect the special needs of both the English-
speaking and the Chinese-speuking members of the ethnic community.

This morning, I would like to limit my talk to those services
jeveloped specifically for our Chinese-speaking patrons.

Most important amons these, is the development of an adult
Chinese Collection of books, news avers, periodicals and phonograph

records.

Phis Chinese Collection wes startcd seven years ago in 19¢ 8,

in response to community pressure. Tt was opened to the public
two years later, in 1570. Since then it has grown to a rood size
collection of 7000 fiction and non-fiction books, O newsuaners,

19 periodicals and over 300 recorusS. 1t is the main asttraction

of the Chinatown BRranch Library and is nsed by the majority of
patrons visiting the Pranch today. The Chinese Collection accounts
for one-third of the total circulation of the library and one-half
of the total aduli circulation, 1t has chanced the face of the
1library during recent years by drawing in a whole new category of
1ibrary users, viz. the hitherto unserved Chinesc-speaking members

of the Chinatown community.

Users of the Chinece book collection include people of all ages,

from all walks of life ond of all educational levels, such ao

the elementary school child, the high school teenage immigrant, i
the college student, the elderly “hinese classical scholar,
housewives, frocery store clerks, restaurant workers, social workers,

doctors onti acununcsturists.
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Fiction is by Tar the most popular. Hodern novels are alwnys
in great demand ani even thourh we supply muttiole coptes of
popular works, there never scems enourh to o around, M.sterpireces
of Chinese literature such as Water llarsin and Romance of Ethe

Three Kingdoms are also popular, voun~ adults Tove to reaa
Tistorical novels about folk heroes, folkitales, funny stories,
shoct stories, stories from which Chinece nroverbs and 1diome

are derived, and last but not least, they asl; for a whole variety
of craft books such as model-making, magic, Chinece paper-{ol {ing
as well ac ~eneral knowleige non-fiction., College stuiente

talze out our books on Chinese literature and Chinese hictorv in
fulfilling class assignments. Older patrons take out C:incoc
philosophy, Chinese biosraphy, Chinese literature and classical
Chinese books. A universal favorite is picture travel books of
China which are often bulky and costly and are therefore usually
kept on reference. There are so many requests for kung~fu novels
that instead of buying them, we arec now relying on generowus
donations from kung-fu novel fans who buyv their own and later
share them with our patrons by giving them to the library.

To meet the languare needs of new immigrants beginning to learn
English, the Chinese Collection contains a good selection of
bilinsual dictionaries, bilingual fiction and non-fiction and
books for learning English. Bilinsual citizenship books.are also
provided for those preparing to take the naturalization test for
American citizenship.

The reference secction of the Chinese Collection contains the
usuzl standard dictionariec anu specialirced encyclopedias, ns
well as relevant materialc like the Hong Kong Annual Report,

the Chinatown Buciness Direclory. and the Teneral Gatalos of
Books Tublished in the Republic of Mins. Tabtrons anl librarians
make Tull usc ol them, TLor cxamele, = “hinese-Western conversion
calendar i consulted in firiin~ out wihen 1S the next Chinecue

Iew Year or what 1 on elderly Chinese man's birthday sccoriineg
to the ™ectern calendsr, I once uced our herbol encycloneccia

to find out the properties ani curntive powers of a certnin
Chinese herb for o Gnucasian patron, We alro rely on the buginess
directory of Chinatovn for a varierty of regquests such ot

whit is the nane of the harlware ctore on Grant Ave,, T wich to
Love my eves examinel by a Ohinece~speuking optometrict, and

how can I find a Chinese ¢chool [or my daughter?

Durins the first years of the Thinese book collection, a cormittee
of ten percons from the Chinese community took care of selecting
titles. They are credited with bw luing a gsound core collection
unter the coordination of our first bilincual librarian, Judy Yung.
1 beran selecting cniice books for the collection in late 1971
when T joined the ctuflf, thus puttine Chinese book selection back
in the hands of the library. FEarly this Yyear, I was joined by
Vivian Chan, another adult librarian who is also proficient in
written Chinese, and together now, the two of us handle the
selection of books for the Chinese Collection.

we 4o our orderings from foreign book dealers in Hong Kong and
Paiwan who regularly supply us with cotnloss of new titles,
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Throurh our dealers 1n Hong Lone we =re able to attin bhool o
published in Chaina. we nico vigit Chanese bookstords it read
reviews in Chinese periodicais, want licte are cent to the
dealers askins for availability. After nn ardey 1 placer, 1h
generally takes four to oix weeks for Lhe booke to ctart
arrivine by surface rmil., We make poyment only when the entire
shipment has been received, S0 fnr, thie crocedure hus becud
operating very smoothly., Althougl. it Jdoes reguire More vorl and
talec longer, we stitl prefer buyin+ abrosi thu frou loc |
bay-atores mainly because booke are 0 much cheaver oversene Ml
<. boeoae local booketores iy aot curry the titleo we vont
ar AU o ceneetion brond ¢now,h for onr purcoces,

A1l Chinese books, whether purchased abroad or locally. are cnecked
in at the Branch Library. Hardbacks are sent to the lain Library's
Catalog Department for full cataloging, All paperbacks are

handled at the Branch. Since over 99, of our acguicitions are
paperbacks, this reslly means that we are burdened with cataloTing
and procecsing almost a1l the Chinese books that we buy. The drain
on staff time and energy hurts the Branch when you consider the
large size of the Chinese Collection and the fact that we »re

also offering regular Enelis., library services as any other
American library! To save time, therefore, we have adonted a
simelified systen of eatulogsings, Onr call nuitber concicts of

a broai Dewey cluss nunber without ony Cutter number, A COpRY
numper is acsimned concccutively as books are adided 1o tne
collection, A combination of the Dewev clasc nnuriber anc tie

cory number there fore produces & unigue contan.tion with

identifies that prrticular t1tle., We rerma=bini all vonuliar
fiction paperbacls an! the najority of non=fiction reperk s

which we consider of lactin: valne., Anthor, title ant chelflist v
carae with Chinese and translrterc tion are provi.ed for 1 °
perra-bound titlec. \e vou nmuy note, there are no subiect coris,
To comrencate for this, the skelflict ic loeatea next 9 the
anthor—title catslor =nd cerves & o cubetitute subject catilor,
Since tronslitecratinon 1g ione cecoriing to the andacln ~yononnciation,
and most of our patrons nre Mantonese~spealan., usine o ~uthor-
title catzlos 1s really toner Cor them, To help them, recent vy

vie have provide | mipde—caris liberally thronrmont the ¢t 1o
cineline out cuch numes an Chinn v.n, 1 Ta, Yen Hein, 11 iioun ete,
To assist patrons in neings the chelflist ag a subject cotonlom,
suide-cards are rroviden for each brona Dewey clase »f voltl ~C
relevant sub-clacces guch as chinere phitorophy, Chinese ltteroture,
Chinese history, Chingse cookin<, knitting, cewing, toi-chi,
kung—fn, folklore ~nd Chinese chesa etc,

So far, I have only been concentrating on the book collection.
Let me now mention briefly that the Chinece newspapel and
periodical collection is alco an important feature of our Zhinece
Collection., We carry four foreisn dailies and five local
newspaperc. Local and foreisn Chinese periodicals of ceneral

and special interests are nlso widely read,

Our Chinese records enjoy & popularity similar to that enjoyed
by Chinese fiction and kuns—fu novels, Teenafers serimble for
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the latest Mandarin and Cnontonese hit songs; middle-aved odnlts
and senior citizens check out Cuntonese opera; teachers of
Chinese culture look tor Chinese classical music and folk rusic;
while immigrant adults go for lanfsuace and citizenshir records,
we feel it is very important to develop 2 atrons Chinece record
collection particularly because the majority ofi Chinese cenior
citirens living in Chinatown are j1literate anl Chinesc recordc
are the only type of library material they arc able to enjoy.

syce the presence of Chinese materials has attracted such a lot

—_ of Caincce renkers to the Branch, 1t follows that Chinece has to
be spoken at oll alm oaf Talpary cervice, Morrlnoovervonl Ol
the staff is bilingual, DBesidces Lnglicl, we arc uble 1o proviue
gservice in Cantonese, Taishanese and Mandarin, Chinese is spoken
at the circulation desk, on the phone and in reference, readers’
advisory and rcferral services. Publicity on library programs
and announcements are in Enclish and Chinesc and are disseminated

) in the English and Chinese media. This is an example of a bilingual

publicity flyer prepared for tomorrow night's concert program,
Tast summer, we put out this Chinese borchure describing the
services of our Branch. It is aimed at the Chinese-speaking patron
and emphasizes the special Chinese services that I am talking
about right now, Class visits and library tours are given in
Chinese wheneve. requested. At community fairs or other- outdoor
events where the primary conl is outreach, we slways send a '
bilinsual librariaan,

In planning library proframs, we try to selecct topics of Chinese
interest cuch as bilinmal slide-talks on China; rilineual
workshops on Chinece chess anu Chinese dough-sculpture; Chinese
shadow-plays; concerts of Ohinese clossical music and hit soneo;
slide—tallks on American Chinatowns ard the historv of the Chinese
in California etc., For over two years now, we have been holdin®
monthly orograns for Chinece—st caking senior eciticens., Iastly,
workin~ within San Fronciccc Taplic Libroaryts Bookbridee Project,
a2 bilinfual voluntecer 10 Now brincine Ohinese booirs to a Chinese-
speakine chat-in.
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